MpunoxeHne Ne 2
k [loroBopy oka3aHusi ycnyr CBA3u

YcnoBus okasaHusi ycnyru
«[domawHumn UHTepHeT»

1. OnucaHne W TeXHUYECKME XapaKTepUCTUKU ycnyrn «[JomMalHuM WHTepHeT», 30Ha
OTBEeTCTBEHHOCTU
1.1. B pamkax okasaHusa ycnyrn «[domawHun mnHTepHeT» (ganee — «Ycnyra») Onepatop opraHu3dyeT coeduHeHue

Monb3oBaTenbckoro (OkoHeuHoro) oGopynoBaHusi ¢ CeTbio cBsis3u OnepaTopa W OCYLLECTBRSIET nepefady [aHHbIX
AGOHeHTa, a UMEHHO — [ABYHarnpaBieHHYyto nepefadvy nakeToB mexay Nonb3oBaTensckum (OKOHEYHbIM) 0GopyA0BaHUEM U
CeTtblo NHTEpHeET.

1.2. OnepaTtop oOka3biBaeT AOOHEHTYy ceaHCOBble (pa3oBble) Ycnyrm nyTeM HasHaveHust [lonb3oBaTenbCckomy
(okoHevHoMmy) obopyaoBaHMio AMHaMuyeckoro IP-agpeca, ecnu nHoe He NpegycMoTpeHo TapudHbIM NaHOM.

1.3. [ns okasaHus Ycnyru ncnonb3yeTcs NpoToKon nepegayn gaHHblx TCP/IP.

1.4, MakcmmanbHasa noroca MnpornyckaHust NIMHUM CBA3W (CKOPOCTb Mepefayn AaHHbiX) mexay [lonb3oBaTtenbckum
(okoHe4HbIM) obopyaoBaHuem u y3nom ceasm CeTtun ceasm OnepaTtopa onpegenseTtca TapudHbIM NaHoM.

1.5. Onepatop He aHanuaupyeT Tpaduk ABOHEHTa U He HeceT OTBETCTBEHHOCTM 3a CoAepxaHue uHdopmauuu,
nyoénukyemort AboHeHToM B CeTu VIHTEpHeET.

1.6. CkopocTb JoCTyna k MHpopmaLMOoHHbIM pecypcam (B Tom yucne Cetn NHTepHeT), Haxoaawmmes BHe CeTun cBA3m
Onepatopa, He pernameHTUpyeTcs (He ycTaHaBnuBaeTcs).

1.7. 3oHa oTBeTCcTBEHHOCTN OnepaTopa 3akaH4YMBaETCsl B TOYKE MOAKIMOYEHNss AGOHEHTCKON MUHUM K ABOHEHTCKON
pacnpegenuTensHon CUCTEME.

1.8. EgonHuua tapudukaummn — 1 M6ant. OKpyrneHve AaHHbIX, UCNOMb3yeMblX AN pacyeTa eXeMeCAaYHON CTOMMOCTU

Ycnyru, He npou3soguTca. [py aToM NpuHMMaeTcsa BO BHMMaHuWe cnepytowee: 1 M6ant = 1024 M6anTa, 1 M6ant = 1024
Kb6anTa, 1 K6anTt = 1024 6anTa.

2. MNopsiook npegocTtaBneHns goctyna K Cetn ceasu OnepaTtopa Ansa okasaHusa Ycnyru

2.1. Hoctyn AboHeHTa k CeTu cBasm Onepatopa MOXeT OblTb OpraHM30BaH Npu HanMMuYMM TeXHUYECKON BO3MOXHOCTU
npefocTaBneHnst 4OCTyNa K CETU CBS3W, T.€. MNPV OOHOBPEMEHHOM HanM4Mn He3aaencTBOBAHHON MOHTUPOBAHHOW €MKOCTH
y3na CBsi3W, B 30He AeNCTBUS KOTOPOro 3anpaluvMBaeTcs nogkntoveHne Monb3oBaTenbckoro (OKOHe4YHoro) obopyaoBaHus K
CeTn cBdA3n OnepaTtopa, U He3a4eCTBOBaHHbIX JIMHUI CBA3M, MO3BOMSAOLWMX chopMmmupoBaTb ABGOHEHTCKYIO NIMHUIO CBSA3U
mMexay y3nom cBsA3u 1 [onb3oBaTenbCkM (OKOHEYHbIM) 060pyAOBaHNEM.

2.2. MogkntoyeHune k CeTun cBA3n OnepaTopa OCyLECTBSETCS MO OAHON U3 CreayLLNX TEXHOMOMMIA:

- xDSL, npegycmaTtpuBatollen Hanuuve TenedOHHON MMHUKU, BO3MOXHOCTb MOAKMIOYEHUs 00opyaoBaHUS
Onepatopa k [Nonb3oBaTensckomy (okoHedHOMy) obopypoBaHuto no uHTepdpency Ethernet 10/100/1000 BaseT. [Npu
nogknoveHun no TexHonorum ADSL, ADSL2+ 3HayeHWe CKOpOCTM Mepedayy [aHHbIX Ha OpraHu3yeMoM kaHane
ycTaHaBnmeaetcsi OnepatopoM Ha CTaHUMOHHOM ob6opyaoBaHum ADSL B 3aBMCUMMOCTU OT BblGpaHHOrO AOOHEHTOM
TapudHoro nnaxa;

- FTTx, npegycmatpuvBatoLLei BO3MOXHOCTb MoAkmNodeHns obopyaoaHusa OnepaTopa k Monb3oBaTtensckomy
(okoHe4vHOMY) obopynoBaHuio no uHTepdency Ethernet 10/100/1000 BaseT. MNpu aTom ABOHEHT obecnevmBaeT AOCTynN B
[MomelleHne ans noaknoveHns Ycnyru;

- xPON, npegycmatpuBatoLLet BO3MOXHOCTb NogkitodeHns obopynoBaHus Onepatopa k [Nonb3oBaTensckomy
(okoHe4vHOMY) obopynoBaHuio no uHTepdency Ethernet 10/100/1000 BaseT. Mpu aTom ABoHEHT obecneymBaeT 4OCTYM B
[MomelleHne f[ns nogkmodeHuss YCnyru, a TakkKe Hanmuume SreKTpUYeckonW po3eTkn He panee 1,2 meTtpa ot
[Monb3oBaTtenbckoro (OkoHe4YHOro) obopyaoBaHUs.

2.3. Onepatop okasbliBaeT Ycnyry no npegoctaBneHuio goctyna nocne nognucadua CtopoHamu [oroBopa, HO He
nosgHee 15 (NATHagLaTK) KaneH4apHbIX AHEW C MOMEHTa BbIMONHEHUS ABOHEHTOM YCMOBUWI, YCTAHOBIEHHBIX BbIOpaHHbIM
UM TapnHbIM MIaHOM U NMPUMEHUMON CUCTEMOWN ONnaThl YCnyr.

2.4. ABGOHEHT, He ABNALWMNCA COOCTBEHHUKOM [loMelleHust , rapaHTUpyeT Ha MOMEHT 3akntoyeHus [JoroBopa C
Onepatopom Hanuune cornacusi cobcTBeHHMKa Takoro lNMomelleHnss Ha okasaHue Ycnyru. py OTCyTCTBMM cornacus
ABOHEHT CaMOCTOSITENBHO OTBEYAET Nepes cCoOOCTBEHHMKOM MoMeLLeHnst 3a Bpea, HaHeCeHHbIN [omeLleHnto B pesynbTaTe
okasaHuns OnepaTopoM Ycnyru no NpefocTaBneHnto AocTyna n/vnu Yenyru.

2.5. 0O6sa3aHHOCTL Mo opraHu3aumm B [omelwieHnn ABGOHEHTCKOW pacnpefenuTenbHON CUCTEMbl BO3naraeTcs Ha
ABOHeHTa, ecnn NHoe He YCTaHOBMEHO TapudHbIM NIaHoOM.
2.6. AOOHEHT  CaMOCTOSITENLHO  BbLIMOMHSAET  HeobXoAuMMble  OENCTBUSI MO HACTPOWKE U MOAKIOYEHUHD

Monb3oBaTenbckoro (OKOHeYHoro) obopyaoBaHWs B Lensx AocTyna kK Ycnyre, a Tawke obecneumBaer ero 3awuty ot
BPEOOHOCHbIX KOMMBIOTEPHbIX Nporpamm, ceTeBbix aTak n CIMAMa.

2.7. Mocne okasaHust Ycnyr No NpefoCcTaBfeHuto [OCTyna € Lenbi AeMOHCcTpauun paboTocnocobHocTn Yenyru,
OnepaTop NpOM3BOAWUT HACTPOWMKY nporpaMmMHoro obecneveHus Ha [lonb3oBaTenbCkoM (OKOHEYHOM) 0bBopyaoBaHWM,
nogkntoveHHoM K ABOHEHTCKOM pacnpepenuTensHon cucteme. Ecnm Ha lMNonb3oBaTensckom (OKOHEeYHOM) obopyaoBaHMK
yCTaHOBIEHa UHasi onepawLMoHHasa cucTema, Hexenu ykasaHHas B nyHkte 3.1 Hactosiwero MNpunoxenusa (Hanpumep, DOS,
Unix n T1.4.), HacTpoiika nporpammHoro obecneyeHus ans nogkmnodeHuss k Cetn cBsaA3n OnepaTtopa MNpov3BOAUTCSA
ABOHEHTOM CaMOCTOATENBHO.



2.8. ABOHeHT 0653aH MpUHATL YCnyry No npefocTaBfieHWo AOCTyna HEenocpeACTBEHHO Nocrne ee okasaHus nnbo
oTkasaTbCs OT npueMku, npegcTtasne Onepatopy B TeuveHue 3 (Tpex) KaneHdapHbIX OHEW Mocrne oka3aHus Ycnyru no
npefocTaBneHnto AOCTyNna MOTUBUPOBAHHYIO NPETEH3UIO B NUCbMEHHON dopme. Ecrnu B ykasaHHbIN CPOK MPEeTeH3ns He
6bina npeabsBneHa, Ycnyra no npefocTaBfieHWIo AOCTyNa CYMTaeTcsl MpUHATON. PakT oka3aHus AGOHeHTy Ycmyru no
npefocTaBneHntlo JoCTyna MNOATBEPXAaeTCs akToM O noAknoyveHun. OnepaTtop npw nognepxke ABGOHeHTa ycTpaHseT
HegoueTbl B cornacoBaHHble CTOpoHamu CpokMu.

2.9. [aton Havana okasaHusa ABGOHeHTy Ycnyrn cuyvMTaeTcst gata ocyllecTBrieHns AGOHEHTOM nepBor ABTopu3auumu.
Ecnu nHoe He yctaHoBneHo TapudHbim nnaHom, OnepaTtop HaunHaeT okasaHue Ycnyru nocne BHeceHusst AGOHEHTOM Ha
cBou JlnueBow cyYeT AeHEeXHbIX CPeACTB B pasMepe He MeHbLUeM, YeM pasMmep oaHOM ABOHEHTCKOM nnaTbl, NpW YCroBun
npeasapuTensHomn onnatbl AGOHEHTOM CTOMMOCTM YCryrn Mo NpeaocTaBneHuio JocTyna.

2.10. B cnyvae noctynneHus ot ABOHeHTa MOTVMBMPOBAHHOrO OTKasa OT MPUHATMA YCryrn Mo npefocTaBrieHunto
poctyna, OnepaTop BnpaBe B OOHOCTOPOHHEM NOpPsAKE OTNOXUTL AaTy Havana okasaHust Ycnyru oo MOMeHTa noanncaHuns
ABOHEHTOM aKkTa O MOAKMYEHUN.

3. OcHoBHble Tpe6oBaHuA Kk [lonb3oBaTenbCKOMYy (OKOHEYHOMY) oGopyaoBaHUIO W
nporpamMMmHoMy obecneyeHuro

3.1 [na nonb3oBaHuA Ycnyroi AGOHeHTy Heobxoaumo obecneunTb Hanmuuve wucnpasBHOro [lonb3oBaTenbCKoro
(okoHe4vHOro) obopyaoBaHusi, MpedHasHa4YeHHOro Ans nonydveHust Ycnyrm v nogaepxusaiwollee uHtepdenc Ethernet
10/100/1000 Base-T u npotokon TCP/IP ¢ yctaHoBneHHon onepaumoHHon cuctemon Windows (XP/7/8/10 n Bblwe).
TpeboBaHus, npeabsBnsemMble k [onb3oBaTenbckomy (OkoHe4YHoMy) obopyaoBaHuto, nybnukytotca Ha Cante Onepatopa.
3.2. K obopynosaHuio Cetn cBsis3u Onepatopa [onyckaeTcsl NOAKMYeHVe crneayrowmx Tunos Monb3oBaTenbCcKkoro
(okoHe4vHoro) obopynoBaHus:

- KOMMbIOTEP WM Apyroe YCTPOWUCTBO C YCTAHOBMEHHOW WM HacTPOEHHOW Ha HeM OnepalMoHHON CUCTEMOW,
BKrtovas ctek npotokonos TCP/IP;

- OKOHeuYHble pabouyme CTaHuMM UNU CcepBepbl, OCHALUEHHble CeTEBbIMWM ajanTepaMmu C MNoaOEepPXKKON
100/1000Base-T/TX, B pexvme mapLupyTusaunm Tpaduka (Mckniovaetcs pabota B MOCTOBOM peXnme);

- MapupyTtu3aTtopbl, oOcHaleHHble noptamu 100/1000Base-T/TX, B pexume Maplpytu3aumm Tpaduka
(MckntovaeTcs paboTa B MOCTOBOM PEXUME);

- wurpoBble koHconwu (Sony PSP, Microsoft Xbox).

3.3. MopkntoyeHne kommyTaTopoB k obopypoBaHuto CeTu cBasum Onepatopa Kak ynpaBnsieMblX, Tak W He
ynpaBnsieMbIX He JOMycKaeTcsl.

3.4. Wcnonb3oBaHne ABoHeHTOM [lonb3oBaTenbCckoro (OKOHEYHOro) obopyAoBaHWUs, He OTBEYAlLWEro ykasaHHbIM
TpeboBaHMSAM, MOXET NPUBECTU K YXYOLLEHUIO KayecTBa NM60 K HEBO3MOXHOCTM MOMb30BaHUs Y Cryrow.

3.5. OTBETCTBEHHOCTb 3a TEXHUYECKoe 0b6cnyXmBaHne ABOHEHTCKOW pacnpenenuTenbHon cuctembl HeceT AGOHEHT.
4, MpaBuna nonb3oBaHus Ycrnyron, obecneyeHne MHopmaLMoHHON 6e3onacHOCTU

4.1, Mpn nonb3oBaHun Ycnyron ABOHeHT o06sa3yeTca cobniogatb npaBuna MCMOMNb30BaHUS MH(OPMaLMOHHBLIX
pecypcoB CeTu VIHTepHeT, yCTaHOBMEHHbIE BNaaenbLaMn v aaMMHUCTpaTopaMu Takmx pecypcoB.

4.2. Jliobble penictBua AGOHEHTa, Bbi3blBalOLME OOOCHOBaHHbIE >Xanobbl aAMUHWUCTpaALMW APYrUX CETEen CBA3N,

MH(OPMALMOHHBIX U TEXHUYECKMX PECYpCOB, [OKa3blBaloLMe HapyLleHUe npaBurl MOSb30BaHUS COOTBETCTBYHOLLMMU
pecypcamu, HeAoMyCTUMbI 1 ABNSIOTCS HapyLleHnem ycnosuii [Jorosopa.
4.3. Mpwn nonb3oBaHun Ycnyron AGOHEHTY 3anpeLlaeTcs:

- MCnonb3oBaThb He cepTUdULMPOBaAHHOE B YCTAHOBIEHHOM Mopsiake Ha Tepputopun Poccuiickon Pepepavu
Monb3oBaTenbckoe (OKOHEYHOE) 0bopyaoBaHNE;

- MCMonb3oBaTb MAEHTUMUKALMOHHbIE AaHHbIE TPETbUX MWL, KPOME CryvaeB, Korga 3Tu nuua yrnosiHOMOoYunu
ABOHeHTa Ha Takoe MUCMNOorb30BaHue;

- MNpoM3BOAUTbL «MacCOBYH» pacchinky (bornee yem Ha [OBa afgpeca 3MEeKTPOHHOW MOYTbl WUMU afpecos,
TpaHCnMpyeMmbIX B ANEKTPOHHYHO MOYTY MpY NMOMOLLM LUMK30B, Ha Menaxepbl, TenerpadHble M TenekcHble annapaTbl,
dakcumunbHble  annapaTtbl M MHOE Morfb3oBaTenbckoe (OKoHeyHoe) obopydoBaHWe, OOHOBPEMEHHO WM B
TenekoHpepeHUnn) peknamMHblX, MHPOPMALMOHHBIX U WHbIX MaTepuanoB ApyrMMm nonb3oBatensm Cetu WHTepHeT, He
cocTosAwmx ¢ ABOHEHTOM B COOTBETCTBYIOLLUMX AOTOBOPHbLIX OTHOLUEHUSAX, SBMSIOLLMXCS HEHY>KHBIMU/HE3AMNPOLLEHHBbIMM, a
Takke 0e3 npedBapuTENbHOIO COrnacoBaHWsl Takon pacceinku ¢ OnepaTtopoMm (pacceinka CIMAMa). lMog «maccoBony
paccbliko noapa3ymeBaeTCA Kak paccbiika MHOXECTBY Mnonyyartenel, Tak U MHOXEeCTBEHHas pacchifika OZHOMY
nony4aTernto, 3a UCKMHYEHNEM OTNPaBIIEHNST PEKITaMHbIX COOBLLEHUI B cneLmnanbHble KOMMEpPYeECKne TeNeKoHEepPEHLUN 1
CMUCKN PaCChINKK;

- paccbinatb MU nepeagpecoBbiBaTh «LeENOYHble» CoobLieHns nboro Tuna, TO eCTb NepeHanpaBnsaTb
nony4eHHble OT ApyrMx nul cooblieHus, copepxawme npocbOy pasocnatb WX MO HECKONMbKUM ajapecam, ApYrvM
none3oBatensm Cetu VMHTepHeT ¢ nogobHow e npocbboi 6e3 ux cornacus;

- nopggenbiBatb CRAyxebHyl0 MHMOpMaUMIO B 3arofioBkax CoOOLeHU, paccbifaeMblX MOCPeacTBOM
3MEeKTPOHHON MOoYThI;

- pacnpocCTpaHsiTb BPEAOHOCHbIE MPOrpaMMbl (BMpPYChl);

- pacnpocTpaHsiTb NobbiM cnocobom nocpeAcTBOM Ycnyru nporpaMMHoe obecrnedeHve wnu  gpyrue
maTtepuvarnbl, MOMHOCTbIO WM YAaCTUYHO, 3allMLlEeHHble HOpMamW 3akoHopaTenbcTBa 0O OxpaHe aBTOPCKOro npasa U
WHTENNeKTyanbHon cobCTBEHHOCTK, 6e3 paspeLleHns Briagenbla Unm ero NoTHOMOYHOro NpPeAcTaBUTENs;

- BCKpblBaTb TEXHOMOrMYECKMEe CUCTEMBI, BNOKKM, NPOrpammbl U MHble cocTaBnsiowme CeTu VIHTEpHET;

- OCYLLECTBNSATb HECaHKUMOHWPOBAHHLIN [AOCTYN U HaHeceHue kakoro-nmbo yuiepba pecypcam Onepatopa,
none3oBatensam Cetu MIHTepHeT n gpyrnx ceTem, K KOTOpbIM BO3MOXEH A0CTyN Yepes VIHTepHeT;

- MCMOnb30BaTb OTKPbITbIE PETPAHCIIATOPbI 3MEKTPOHHOM NoYThI (Open relays);

- orpaHuumBatb nnbo npenatcTBoBaTh AocTyny B CeTb WHTepHeT apyrum ABoHeHTam u/unu Monb3oBaTensm
Onepatopa;

- pacnpocTpaHsiTb MHopMauumio, OCKOPOMsLWY 4YeCTb, [OOCTOMHCTBO, [AEroByl0 penyTauuio, a Takke
maTtepuarsbl, OTHOCSALLMECS K MopHorpacum, ockopbnsiowme YyenoBeyeckoe AOCTOMHCTBO, NMponaraHavpylolwme Hacunve
WU 3KCTPEMU3M, pas3xuralolime pacoBylo, HaLUMOHAMbHYIO UMW PENUIVO3HYIO Bpaxay, npecrneayiowme XynuraHckue unm



MOLLEHHMYECKMe LUenu n Jpyrylo MHpopMauuioo, 3anpeLleHHyo Ans pacrnpocTpaHeHwss Ha TeppuTtopumn Poccumnckon
depepaumu;

- 1Cnonb3oBaHWe HeCyLLEeCTBYHOLLUMX 06paTHBIX aApecoB SMEKTPOHHOW NOYThI;

- OCYyLLEeCTBMSATb MOMbITKA HECAHKLMOHMPOBaAHHOrO AocTyna kK pecypcam CeTu casu Onepatopa, Apyrnx ceten,
B ToM yncne CeTu NHTepHeT, NpyHUMaTh y4acTve B NpoBEAEHMN CETEBbIX aTak U CETEBOro B3IoMa;

- BMelUMBaTbCH B paboTy akTMBHOro ceteBoro obopyaosaHusa CeTu csa3n Onepatopa;

- MCMonb3oBath YCyry B KOMMEPYECKUX LIENsiX;

- ucnonb3oBatk pecypcbl CeTn cBA3n OnepaTopa Ans NpeaocTaBneHus TpeTbuM nuuam goctyna k Cetu cBssn
Onepatopa, a Takke A4ns Nponycka ucxoasiiero Tpadguka oT MHbIX ONepaTopoB CBA3M U CETEN CBA3M;

- ncnonb3oBaTb Hornee ogHoOM ceTeBOM KapThbl (CEeTEBOro agantepa) u umetb 6onee ogHoro (ogHoro) IP-agpeca
Ha ceTeBOW KapTe (ceTeBOM aganTtepe);

- ycTaHaBnuBaTb [OMOMHUTENbHOE ceTeBoe obopyaoBaHne (6e3 cormacoBaHuss ¢ OnepaTtopom) unu
nporpammbl KonnektTusHoro goctyna (tvna Proxy, NAT v gp.);

- yCTaHaBnvBaTb cepBepHoe nporpammHoe obecnedeHune, paboTtatowee no Ethernet unm ¢ nomowwbto broadcast
naketoB: DHCP, PPPOED, nogmeHsiTb |IP-agpeca gpyrux AGoHeHTOB unun obopynoBaHus OnepaTopa;

- WHble OeNCTBUS, He yKasaHHble BbilLe 1 MPOTUBOpeYaLune obLLEenpuHATLIM HOPMaMm UCMONb30BaHUS PECYPCOB
CeTtu NHTepHeT nnu cosgatoLume yrposy uenoctHocty Cetu ceasm OnepaTopa.
4.4, Mpn noctynneHnn B agpec Onepatopa MNpPeTeH3U CO CTOPOHbl TpPeTbuX nuy Ha AenctBusa ADOHeHTa,
npvBeaeHHble B NyHKTe 4.3 HacTosLero MNMpunoxeHnsa, ADOHEHT 0653aH no nepsomy TpeboBaHuio Onepatopa NpUHATL BCe
HeobXxoaMMble Mepbl MO NPeceYeHnio Taknx 4eNCTBUIA U yBeAoMUTb 06 aToM OnepaTopa. B crniyyae HenpuHATUSA ykazaHHbIX
mep OnepaTtop ocTaBnseT 3a coboW MpaBo NPUOCTAHOBUTL OKadaHue Ycnyrn ABoHeHTy. NMprnocTaHoBka okasaHust Ycnyru
ABOHEHTY OCyLLeCTBRAETCA nocrne npeaBapuTenibHOrO yBEAOMIIEHUS U ANUTCS BMANOTb A0 NPUHATUS ABOHEHTOM u (1nn)
Monb3oBaTtenem mep No yCTpaHEHWIO NPUYMH BO3HUKHOBEHMS Xanobbl TpeTbero nuua.
4.5, Mpn  dukcnpoBaHun upeamepHoln broadcast/multicast akTMBHOCTM  (NapasuTHbIN  TpadwK, BbI3BAHHbIN
KOMMbIOTEPHBIMX  BMPYCaMn) €O CTOPOHbI [lofnb3oBaTenbCKoro (OKOHeYHOro) oGopyAoBaHWMS W Mpu nepedade B
HanpaeneHun [lonb3oBaTenbckoro (okoHe4YHoro) obopygoBaHusa ya3na poctyna BPDU-coobuwenun npotokona STP
npegocTasneHne Ycnyr asTomaTudecku 6nokupyetcs. B aTom cnyyae pasbnokupoBka BO3MOXHA TONbKO Npu obpalleHunm
AbBoHeHTa B cnyxby TexHudeckon nogaepxku Onepatopa ¥ OdOPMIEHNS COOTBETCTBYHLLEN 3asiBku. PaboTbl no
pa3bnoKMpoBKe BbIMOSHATCA TONbKO B paboyvee Bpemsi. Bpemsa 6rnokvpoBku Ycnyru, Bo3HuKLWEe Mo BUHE ADOHeEHTa, He
KOMMeHcupyeTcs.

5. KauyecTBeHHble napameTpbl Ycnyru

5.1. Ycnyra npepoctaensaeTca 24 (oBaguaTb veTbipe yaca) B CyTku, 7 (cemb) AgHew B Hepento, 365/366 (Tpucta
LeCTbAEeCAT NATL/TPUCTA LIECTbAECHT LWeCTb) AHEN B rody, 3a MCKIYeHWeM cryyvaeB, NpedyCMOTPEHHbIX HaCTOSLWMM
MpunoxeHnem n [Jorosopom.

5.2. Onepatop rapaHTMpyeT KayeCTBEHHbIE MokasaTenu Ycnyrn Ha pecypcax csoei Cetu csasm Onepartopa He Xyxe,
yem 37O onpegeneHo lNpukazom MuHUCTepcTBa MH(OPMALIMOHHBIX TexHomnorui u ceasu Poccuiickon depepaummn ot
27.09.2007 Ne 113 «O6 yTBepxaeHun TpeboBaHU K OpraHM3aLMOHHO-TEXHUYECKOMY OOECneYeHno yCTONYMBOrO
(PYHKLMOHMPOBAHNSA CETU CBS3M 0OLLero nomnb3oBaHusa» U TpebosaHuamm FTOCT P 53632-2009 «[lMokasaTenu kadvectsa
ycnyr goctyna B MiHTepHeT. Obwune TpeboBaHms».

5.3. Onepatop rapaHTupyeT KO3dPULMEHT AOCTYNHOCTN Ycnyrn He meHee 99%, 4To cooTBeTCTBYeT 432 (4eTbipecTa
TpUaLaT ABYM) MUHYTaM HEKOMMEHCUPYEMOro BpemeHn NpepbiBaHusa oka3aHust Ycnyru B TedeHme PacyeTHoro nepvoga.
54. [Mon npepbiBaHveM oOkaszaHusa Ycnyru, ona uenen, npeayCcMOTPeHHbIX HacTosAwmMm [MMpunoxeHvem, noHMMmaeTcs

nonHas HeaoCTynHOCTb Bcex pecypcoB Cetn WHTepHeT, Bkmovas CanTt OnepaTopa, BCRneAcTBMe Bbixoda M3 CTPoOs
obopynosaHua CeTtu cAsn Onepatopa. lNpepbiBaHe NpefocTaBneHns Yenyrn He pukcupyeTcs B crnyyae, ecnv JOCTyneH
XOTS Obl OAUH M3 NYOGNUYHBIX UHTEPHET-pecypcoB. MpepbiBaHMe okasaHusl YCryru UCYUCNSETCA C MOMEHTa perncrpaumu
cnyxbor TexHnyeckon nogaepxkm OnepaTtopa 1 3akaH4UMBaeTCs, koraa npegocrasneHne Ycnyru AGOHEHTY BO30OHOBMNEHO.
KomneHcauumsa npegoctaBnseTcsa no NUCbMeHHOMY 3asBrieHnto AGoHeHTa.
5.5. [MpepblBaHMeM okasaHunsi YCnyru He sBnstoTCS nepepbiBbl:

- BbI3BaHHblE NPOBEAEHNEM NI1IAHOBO-NPOMUNAKTUHECKMX paboT;

- Bbl3BaHHble 06CTOATENBLCTBAMM, BO3HUKLIMMK He no BuHe Onepartopa;

- BbI3BaHHble Henonagkamu B 30He OTBETCTBEHHOCTW ABOHeHTa, B TOM 4ucrne HapyleHuem ABOHEHTOM
TpeboBaHwii K akcnnyaTaumm MNonb3oBaTenbCKkoro (OKOHEYHOro) 060pyA0BaHNS;

- MpenycMOTpeHHble AeNCTBYIOWMM 3aKOHOAaTeNbCTBOM W/Unun ycrosusimu [lorosopa.
5.6. KayecTBeHHble XxapaKTepucTuku YCnyru rapaHTUpyrTCs mpu cooTBeTCTBMM [lonb3oBaTenbCkoro (OKOHEYHOro)
obopynoBaHns 1 ABGOHEHTCKOWM pacnpeAenuTenbHON cucTeMbl TPeBOBaHNAM, YCTaHOBMEHHBIM HOPMaTVBHBIMU MPaBOBbIMU
akTamu B obractu cBs3m, HacToAWwmM MNpunoxeHvem n [JoroBopom.



